
NEUROLENS

Neurolens is an exception optical lens for TeamVision and will require specific steps to be 
completed within our Ciao! Optical (Point of Sale) for payment with additional steps are 
needed to adjust the price based on the lens order. You will order directly from Founders 
Optical through SpecCheck. However, will need to disposition the order in our order 
management systems (LPA and Order Tracker) same as other exception lab orders (VSP). 

Ciao! Optical Entry

Enter the patient order including frame, lens selection, and measurements. There are 3 lens 
base options (SV, Office, and PAL) for the lenses and will select clear and plastic despite what 
materials or enhancements the patient is getting. Orders are through SpecCheck, what you 
select in Ciao! Optical is only for pricing and payment.

Neurolens

Neurolens SV

Neurolens SV Neurolens Office Neurolens PAL

Clear Clear Clear

Single Vision Progressive Progressive

Neurolens SV Neurolens Office Neurolens PAL

1.50 Plastic 1.50 Plastic 1.50 Plastic

Neurolens Neurolens Neurolens

Pricing and Tendering

The pricing you have in Ciao! Optical will be the maximum price for that lens design should 
the patient purchase all features. Neurolens pricing for all materials and enhancements can 
be found on page 3 of this guide or provided by Neurolens.

You will discount the lens to the actual price for the patient order in XStore. Post the payment 
in Ciao! and collect the payment in the credit card terminal. 

Neurolens SV Neurolens Office Neurolens PAL

$1184 $1334 $1384
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• Use Discount Code 26334
• Apply the discount to the lens 

line item (not the frame)
• Enter the dollar amount to 

discount the maximum lens 
price to the patient order



NEUROLENS

Itemized Receipt

Should you need an itemized receipt, you will create 
that in RevolutionEHR for the patient. The receipt 
produced in Ciao! will not have the exact lens the 
patient is purchasing should they need it for their 
records or any insurance reimbursement (HSA/FSA).
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Submit the Lab Order

Once the order payment has been completed, order directly from Founders Optical through 
SpecCheck. Access SpecCheckRx.com though the Ciao! Toolkit.

Username: optical@advancedeye2020.com
Password: Dixon2020!

Submit order directly from Founders Lab through SpecCheck.1

In LPA, it should default to Rx Sun Authentics or manually change then 
Transmit the job.2

Once you receive back the order from Founders Lab, you will 
complete the eyewear inspection in LPA which will trigger a 
notification in Order Tracker based on PMOC.
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After patient picks up, you will dispense the order in Order Tracker.4

Order Management Process Steps

mailto:optical@advancedeye2020.com
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